IELTS

Dear Candidate,

Thank you for your application for the IELTS test. | am writing to confirm the details:

TEST START TIME 9:00am. Please be at the test center by 8:15am at the very latest. The test center will
open at 8:15am.

TEST CENTER Global Village Hawaii-
1440 Kapiolani Boulevard, Suite 1100
Honolulu, HI 96814
Phone: 808.943.6800
Test Day Phone: 808.450.5344
Parking: Street parking available.

MODULE Academic/General Training

REQUIRED A valid (un-expired) passport is the only form of identification accepted on the
day of the test. In addition, please bring a photocopy of your passport or upload them
on your application prior to the exam. If you have any questions about this
requirement, please contact us well before the test date.

TEST LENGTH The written test takes approximately 3 hours. The written test is followed by the
speaking test. The speaking test is held between 12:15 — 5:30pm on the same
day and is scheduled in the order that applications are received. We'll announce
the time on the test date after the written exam.

RESULTS Test results will be issued on Friday, June 3 , 2016. Test results will be mailed by
regular USPS mail and you can therefore expect to receive your results between 18
to 21 days from the test date. You can also request to collect the results in person on
the results issuing day, but you must inform us in advance that you intend to do this.
We CANNOT release test results by phone, email or fax under any
circumstances.

PAYMENT $230 USD. Payment options: Emailed credit card payment authorization form or in
person at Global Village Hawaii
PAYMENT IS DUE WITHING 5 BUSINESS DAYS

Please note that a candidate who cancels their test within 5 weeks of the test date will receive no refund. Candidates who
wish to postpone their test date within the 5 weeks prior to the test will be considered a cancellation and will forfeit the test
fee and will have to pay the test fee again to register on a different date, at the same or at a different center. Refund or
Transfer applications can be considered if submitted within 5 working days of the test date — candidates will need to provide
evidence that they were unable to sit the test due to serious illness or cause.

Candidates are advised not to bring personal items to the testing session and to leave them at home or in your car.
Personal items may be checked in our locked storage area, but we assume no responsibility for any lost or stolen items.
Candidates may take their passport and a transparent bottle of drinking water and a PENCIL into the test room. All other
items are not permitted.

Candidates who are not satisfied with their results may apply and pay for a re-mark (called Enquiry on Results) at the center
where they took the test. This application must be done within six weeks of the test date and the process takes a minimum
of six weeks from the point of application. Please contact us for further details.

Free IELTS practice test

IELTS USA is pleased to offer a free IELTS practice test to test takers who register for IELTS in the USA! Get an overview of
the test with a variety of sample test questions and answers—to assist you in preparing for a real IELTS test.

Practice for IELTS at: https://www.ielts.org/usalieltspracticetest

Please do not hesitate to contact us should you require any further information before the test date.

Best Regards,

Dre B. Childs
US109 IELTS Administrator



